
5.1.3.2. Job Order Log. Maintain a service call job order log which contains job order number,
. time and date of receipt, facility number, requesting person and their telephone number, brief

description of work, classification (emergency, urgent, or routine), time frame given to the
occupant for the work, and date and time of completion. The contractor is advised that because
the facility and occupant computer file is established while assigning the housing unit, the file
will frequently not contain home telephone numbers. In this case, the contractor shall update the
file with current telephone numbers (paragraph 3.2.3.).
5.1.3.2.1. Provide to the QAE a copy of completed job orders each Wednesday for the previous week
(Monday through Sunday). Segment the job orders by emergency, urgent, and routine service calls (TE
4). .

5.1.4. General Officers Quarters (GOQ). Provide the QAE with a listing of work completed at GOQs in
each geographical area. Submit with the monthly invoice, and include the job order number, date
completed, and total cost of work performed. Segment total cost by line item work, reimbursable costs for
parts, and COM. Submit the GOQ cost report by the 3rd workday of each month (IE 4).
5.1.5. Occupied Quarters. Except for the short period of time in which housing occupants move out and
move in, the housing unit will be continually occupied. Unless an emergency requires immediate access,
enter occupied housing only when requested by the occupant and when an adult member (18 years or
older) 9fthe occupant's family is at home or an adult is present who is responsible for the quarters during
the occ;upant's absence. When needed, the QAE will assist the contractor in gaining access to housing
units.

5.2. SERVICE CALLS. The contractor shall categorize service calls as emergency, urgent, or routine.
Respond to and complete work according to TE 10. Meet the quality standards specified in TE 6. After
work is completed, have the occupant or responsible adult sign the job order, and record the date and time
of completion. For routine and urgent service calls, coordinate work with the occupant at least I workday

. before work is scheduled for accomplishment. If the contractor is unable to reach the occupant by
telephone and an urgent or emergency situation exists, the QAE will assist with gaining access to housing
units. Further, the contractor shall: r
5.2.1. Receiving Service Calls. Provide service call reception, staffed with a contractor employee, at each
satellite office for receiving requests for service. During normal duty hours, provide service call reception
by telephone, and take walk-in requests for service. After normal duty hours, have the capability to
receive service calls for emergency and urgent work. Maintain a service call capability during the period
of time work is delayed or canceled due to inclement weather, as determined by the KMC Commander
(paragraph 1.6.2.). Document each service call in ajob order log, and assign ajob order number. Inform
each customer of the job order number, and refer to that number until completion of the job order. The
response time and completion times are specified in TE 10.
5.2.1.1. When the contractor receives requests for service not included in the provisions of this PWS, the
contractor shall refer those customers to the appropriate KMC agency for assistance. The QAE will assist
the contractor in developing a list of agencies to use for this purpose.
5.2.2. Scheduling the Service. Provide a time frame to the occupant for responding to the service call.
For urgent and routine service calls, provide customer a one-half day time frame for responding to the
service call. Coordinate with the occupant any change to the appointed time. If the occupant is not home
at the appointed time, leave a written notification of the missed appointment. Include in the notice
company identification, date and time of attempted access, and how to reschedule the work. Furnish the
QAE a copy of the notice, and annotate the service call log. The occupant's failure to provide access shall
not be the basis of a claim by the contractor for additional payment. Schedule only one more appointment
to complete the service call. If unsuccessful, refer the job order to the QAE for penn i ssion to cancel. If the
job order is placed on hold while the military member is on my or leave, or for other reasons approved
by the QAE, the contractor will not be held responsible for the delay. If the QAE allows the contractor to. cancel the job order, the occupant must contact the contractor to create a new job order.
5.2.3. Emergency and Urgent. When emergency or urgent work is in progress and completion before
end of normal work hours is impossible, continue the work to a point of safe utilizati C)n regardless of the
time required, at no additional cost to the Government ("Safe " for emergency service calls means to
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remove risk of immediate danger or health hazard to occupants and prevent further damage to property,
. and for urgent service calls, safe means to remove risk of a failure or deficiency' whic h could affect the

health and well-being of occupants,) Fully explain the situation to the housing occupant and then proceed
with the work in coordination with and in regard for the welfare of the occupants. Co:l1tinue the required
work the following day as an urgent or a routine service call, as applicable, Maintain an emergency
response capability during the time work is delayed or canceled for inclement weather, as determined by
the KMC Commander (paragraph 1.6.2.), If the response time for an urgent service call falls on a
weekend or holiday, the contractor responds within the time required by TE 10, renders the situation safe,
recategorizes, and completes the job order as routine.
5.2.4. Routine. Perform routine work during normal duty hours, In occupied units, w l1en work is not
completed by the end of normal work hours, the contractor shall arrange equipment, rJ1aterials, and tools
so the occupant can use the area or remove the equipment, materials, and tools from the work site,
Resume work at 0730 the next duty day. The contractor shall not perform routine maintenance on non-
workdays or after duty hours.
5.3. CHANGE OF OCCUPANCY MAINTENANCE (COM) AND CLEANING. The contractor shall
schedule COM to begin no later than the next one-half-day period after the Housing Office turns over the
unit to the contractor.
5.3.1. Notification. The Housing Office will provide the contractor with initial notification of the COM
within ~ne-half day after the pretermination inspection. Occasionally a short notice may occur. When the
Government gives the contractor less than 5 calendar days notice of a COM, the Government will allow 1
extra calendar day to arrange for and complete the COM and cleaning. The Government is not obligated
to turn over every unit to the contractor for COM. If required contract work is not of sufficient magnitude
to be accomplished during COM; for example, when a unit has been occupied only for a few months and
only minor COM repairs are required (paragraph2:26:2,) or there are extenuating circumstances, the
maintenance or repair may be assigned as a job order'and completed as a service call,.
5.3.2. Identification of Work. Based on the pretermination inspection, the housing inspector will identify

. work to be performed, using an AF Form 1219, BCE Multi-Craft Job Order (manual <Jr computer
generated). Tasks identified on the AF Form 1219 are in addition to tasks identified i:l1 TE 8. The project
manager or alternate may be present at final inspections. Questionable maintenance requirements should
be discussed with the housing inspector as soon as possible after maintenance and repair tasks are
identified. The QAE may identify additional contract work on the AF Form 1219 at tile final inspection or
when turning over the unit to the contractor. Work exceeding $2,000 is subject to CL:IN 0012./'
5.3.3. Scheduling. The Government will provide an estimated turnover time and date to the contractor as
soon as possible after the final inspection has been scheduled. The Government will film ish the contractor
a weekly inspection schedule to aid in projecting turn back time. The contractor shall provide an
estimated turn back date and time within 8 work hours following the Government notification of turnover
time. Except for short-notice COM and When possible, tqe Housing Office will notify the contractor
within 1 workday of changes to the turnover time and date. The contractor shall notiry the Housing Office
of any anticipated delay in the estimated turnback time as soon as it is known.
5.3.3.1,'Vndefined Downtimes. The contractor shall project downtimes for COM work when downtimes
are not specified in this PWS and these projected down~imes are subject to QAE approval. (Example: For
a damaged ceiling, downtime would be established when the unit is turned over for COM.)
5.3.4./furnover. Within one-half calendar day after occupants are cleared from their unit and the
Furnishings Management Office (FMO) has removed their furnishings from the housing unit, the housing
inspector will turn over units requiring COM and cleaning to the contractor, The cont::ractor shall sign for
the unit, acknowledging date and time of acceptance. The contractor shall return units on or before the
estimated turnback time and date.
5.3.4.1./furnback Time. The turnback time will also 'be computed in one-half calendar day increments;
that is, a unit turned back before 1200 hours wili count as' one-half day, and a unit turned back after 1200

. hours will count a whole day. Units scheduled to be turned back on Saturday, Sunday, or German holiday
will be turned back before noon on the next workday.
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cleaning inspections. Inspection time (normally 30 minutes) is included in the allowable downtime. If the
. QAE accepts the housing unit, the inspection completion time shall constitute the turn back time in

para~raph ~.3 .4.1. The QAE may require the contractor to correct discrep~ncies noted b~fore accepting the
housmg urnt back. The QAE may also allow the contractor to correct a dIscrepancy usmg a separate job
order for expediency of an occupant move in or if the work will not interfere with occupant move in.
Uncompleted work required during the COM shall be completed at no extra cost to the Government. The
contractor shall correct discrepancies found at the COM and cleaning acceptance inspection at no
additional cost to the Government.

5.4. APPLIANCE MANAGEMENT. The contractor shall purchase, warehouse, repair, replace, connect,
disconnect, transport, dispose of, and account for appliances in MFH housing units. Replacement appliances
are reimbursed in full under CLIN 00 I 0 and corresponding CLINs in option years. All other tasks (including
repair) required as part of appliance management is included in CLIN 0001 and corresponding CLINs in
option years. The contractor is advised there is a mix of American-made and German-made appliances. The
QAE must approve replacement models not identified in the lists of installed models identified in SectionC-
4, paragraph 4.6. Appliances are stoves (including cook tops and built in ovens), vent hoods, refrigerators,
garbage disposals, dishwashers, washers, and dryers; however, not all units have dishwashers, and not all
units have washers and dryers. The Government will reimburse the contractor, on, a monthly basis for
appliarkes installed and invoiced (including copy of purchase document) for during the month. The
contractor shall:5.4.1. Master Appliance Listing~1Furnish the Housing Office a monthly updated master appliance listing I

on the 5th workday of each month (TE 4);Track the appliance inventory using the serIal number of the
appliance and the building and housing unit number. Ifno serial number is available, set up an
identification system identifiable with the building and housing unit number. The initial installation date
constitutes the "date of delivery to the original user."
5.4.2. Appliance Maintenance. Maintain Government-owned appliances to the quality standards stated. inTE6. 5.4.2.1. Minor Appliance Maintenance. Provide minor appliance maintenance in the unit including, but

not limited to, adjustments, ordinary lubrications, tightening nuts and bolts, and preventive maintenance
recommended by the equipment manufacturer.
5.4.2.2. Major Appliance Maintenance. Provide major appliance maintenance in the unit when possible,
including, but not limited to, replacing components, parts, filters, handles, hinges, gaskets, refrigeration
compressors, and burners.
5.4.2.2.1. Repair Limits. Do not exceed one-time repair costs prescribed in Technical Order (TO) 00-25- I
211, Repair Allowances and Replacement Criteria for Quarters Furniture, Equipment, and Appliances,
without prior approval of the QAE. Specify a not-to-exceed cost on job orders for appliance replacement.
Document and submit warranty claims. Be responsible for the cost of repair or replacement to the extent it
is covered and reimbursed under a warranty.
5.4.3. Replacement. Install and connect replacement appliance. If the refrigerator door does not open on
the correct side, remove the door and re-hang it to the correct swing. Transport removed appliances to the
contractor's shop or to a designated storage facility for repair, storage, or disposal.
5.4.3.1. Replacement Parts. Use replacement parts that provide the same or higher level of operation as
the part removed from the appliance.
5.4.4. Disposition of Unserviceable Stock. Upon approval by the QAE, transport and turn in inoperable
and unrepairable (TO 00-25-2 I I) appliances and equipment to the Defense Reutilization Marketing
Office (DRM?), located i? Kaisersl.autern. The.co?tr~t.<>r shall c?mplete all documentation and arrange
the date and tIme for turn m of applIances to comclde wIth operatIonal procedures of DRMO.
5.5. STAffiWELLS AND COMMON AREA CLEANING. The contractor shall clean stairwells, laundry
rooms, and hallways in MFH buildings (Ixheim is excluded) at frequencies in TE 2b and shall conform to
quality standards in TE 6. (See Section C-2, paragraph 2.2.8. for definition of clean) The contractor shall:

.5.5.1. Regular Cleaning:

/
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. 5.4.5 Renovation Progr~m: Buildings going in~o ren?vation, download appliances from

building: Provide all appliance management as listed In the paragraphs above.

Specifically provide services, parts, labor, transportation, storage, and download
appliances. Appliances to be removed are: stove, refrigerator, washer and dryer from
buildings going into renovation. Disconnect appliance from utilities, clean appliance for re-
use if returning to replacement stock, transport to final destination based on outcome of
functional check of appliance. Function check all appliances at building before removing,
this may be done at the final inspection, or may be done when the entire building is vacant.
Determine if the appliance is fit for further use without repair, if the appliance needs repair,
or appliance is to be turned into DRMO as unserviceable. If the appliance is functional
without repair, transport and store in government furnished warehouse at building 2126 on
Ramstein AB, Germany, until it is re-used as an appliance service order replacement. If
appliance needs repair and repair cost does not exceed the one time repair cost, repair
appliance under CLIN 0001, then transport repaired appliance and store appliance at
government furnished warehouse until it is re-used as an appliance service order
replacement. Mark for disposal all appliances that are not fit for repair or re-use, prepare
proper documentation and transport to DRMO. The washers and dryers are located either
in wet cells, inside apartments in the building or in the basement. Stoves and refrigerators
are located inside apartments.

For buildings coming out of renovation, upload appliances in building: Provide appliance
management as listed in the paragraphs above. Specifically provide services, parts, labor,
and transportation to upload and connect appliances to utilities in apartments. Appliances

. to be installed are: refrigerator, washer and. dryer. ~rovide ~ew appliances, washer, dryer

and refrigerator from government supply points until supply IS exhausted. Government

furnished appliances are stored on Ramstein AB, and Einsiedlerhof, Germany. When
government furnished appliances are exhausted, provide contractor supplied appliances to
government. Contractor supplied appliances are reimbursable under CLIN 0010 of this
contract. Provide services, parts, labor, transportation, and upload appliances in
apartments, connect appliance to utilities inside apartment or wet cell and functional check
appliance. Wipe down new appliance and clean work area when installation is completed.
Storage of contractor-supplied appliances will be warehoused in government furnished
warehouse at building 2126 on Ramstein AB, Germany.

.
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5.5.1.1. Clean accessible floor surfaces. Do not move washers, dryers or personal items (except small
. doormats). Remove splash marks from walls and sides of stairs. Clean lint from behi I1d washers and

dryers. Do not clean washers and dryers located in common area laundry rooms; this is an occupant
responsibility .
5.5.1.2. Remove and dispose of loose trash, and empty wastebaskets from inside the "building. Dispose of
items marked "trasl"l -" (except occupants' household trash). Use the dumpster nearest: the building being

cleaned. Take care not to leave spilled waste in and around the dumpster.
5.5.1.3. Dust all surfaces,'including ledges, window sills, overhead pipes, light switches and other such
items. Spot clean stains, spills, and soiled areas not cleaned by dusting. Clean entrance door glass (inside
and outside), handrails, enclosed bulletin board glass and mailboxes. Spot clean washable wall surfaces.
5.5.2. Periodic Cleaning.:;J ~ -.+"' .
5.5.2.1. Twice each year (May and ~eptember) clean window glass (inside and outside) located in
stairwells and laundry rooms. Clean light fixtures (inside and outside). Replace burned out incandescent
and fluorescent bulbs. Dispose of fluorescent bulbs as hazardous waste.
5.5.2.2. Once each year, clean dryer vents through their exit from the building. Dryer ducts may go out
the rear wall or may exit through the roof. The cleaning can be done from the inside of the building,
however, outside work may also be required, necessitating contractor-provided scafrGlding.
5.5.3. ~chedules. Provide regular and periodic cleaning schedules for approval by the Contracting Officer
no latet than the pre-performance conference. Provide updates to the QAE for approval 2 weeks in
advance of effective date. (TE 4).
5.5.3.1. Regular. Post a monthly schedule in each stairwell. Post updated schedules promptly.
5.5.3.2. Periodic. Post a schedule in each stairwell 2 weeks in advance of periodic cleaning. Post updated
schedules promptly. .
5.6. ADDITIONAL REQUIREMENTS. The contractor may be required to complete additional contract
work requirements during COM or by service call. If the Government requires the contractor to perform
additional contract work during COM, the QAE will normally notify the contractor at the time of the

. pretermination or final inspections on the AF Form 1219. If the QAE does not give notice of additional
work requirements until the time of.turnover, the co?tract~r ma~ adj~st the estimated turnback time. The
contractor shall perform the work gIven at turnover m conjUnctIon WIth COM unless otherwise directed
by the QAE.
5.6.1. Painting. The contractor shall paint the interior of units, including walls, ceilings, doors (edges and
both sides), baseboards, wood trim, and inside and outside of cabinets, closets, and drawers. The
contractor is advised some finishes on cabinets and closets require paint, some require varnish, and some
finishes require no paint or varnish. Paint interior of storage rooms (located in basement or attic floor) f,
including walls, ceilings, inside only of doors, and cement floors. Paint balcony floors, except those with
tile floors. Paint the interior of garages. Major painting is done during a COM and is included in the 9
calendar days allowed for a COM (see table at the end of Section C-2, following paragraph 2.2.40). Only
minor painting shall be required in common areas when required as part of a repair.
5.6.1.1. Minor Painting. Minor painting of20~square meters or less is paid under Line Item 0001.
5.6.1.2. Major Interior Painting. Major painting of more than 20 square meters is paid under a separate -

line item, and when required will be identified by the housing inspector or QAE. Major painting is
normally done in conjunction with COM, but may also be required in occupied units. Major painting of
common areas (basements, stairwells) is not within the scope of this contract. See TE 9 for paint schedule.
5.6.1.3. Exterior Painting. Paint portions (20 square meters or less) of the exterior of buildings when
required in conjunction with a repair. Painting the exterior of whole buildings is not within the scope of
this contract.
5.6.1.4. Procedures. The contractor shall adhere to technical information in the latest edition of the
Verdingungsordnung fuer Bauleistungen (VOB) (German Contract Procedures in Construction Industry),
and applicable safety publications from Air Force Index (AFIND) 17, Index Of Air Force Occupational
Safety and Health (AFOSH) Standards, Department of Labor occupational Safety and Health (OSHA)

. Standards, and.National Institute for Occupational Safety and H~alth ~IOSH) Publications. Keep paint
in sealed contaIners that clearly show the name, formula or specIficatIon number, batch number, color,
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't .... date of manufacture, manufacturer's name, and directions. The Government retains the right to test

samples of Contractor-furnished paint. Disconnect and move appliances and equipmel1t away from areas
~ to be painted, and relocate them after painting is complete. When painting in occupied units, protect

areas and items not to be painted. Occupants are responsible for emptying closets and cabinets to be

painted.
5.6.1.5. Surface Preparation. Prepare and paint surfaces according to Deutsche Industrie Norm (DIN)
(German Industrial Standard) (Section C-6). Match existing surfaces and obtain complete coverage. Use
paint identified in the paint schedule in TE 9. Prepare plaster, concrete, wood, and metCiI surfaces to be
painted. Remove or otherwise protect hardware, including accessories, smoke detector-s, wall plates, light
fixtures, electrical outlets, telephone outlets, special purpose outlets, electrical receptacles, switch plates,
door stops, door hinges, and other items not intended to be painted. For items already painted over
remove, strip paint, and reinstall. If stripping is not practical, replace these items. When painting is
complete, reinstall removed or new items, and remove paint from window glass, door glass, and other
surfaces not painted.
5.6.1.5.1. Repair and fill holes, cracks, blisters, nail pops, and damaged or deteriorated wall, floor, andceiling surfaces, and paint to match existing surface. .

5.6.1.5.2. Secure loose wood trim, remove nonstructural nails and fasteners, set protruding nails, and fill
with wood filler. Remove mold, mildew, and grease from surfaces before painting. Paint to match existing
surface.
5.6.1.5.3. At the end of each day, place flammable materials in closed metal containers and remove from
the work site.
5.6.1.6. Employee Protection. Provide ventilation during painting operations and protect employees
according to German laws (see Section C-6).
5.6.2. Floors. The contractor shall repair floors inside units and in stairwells made of hardwood (parquet and
strip), PVC tile, ceramic tile, sheet flooring, and wall-to-wall carpet. Hardwood originating from tropical forests
shall not be used. Repair includes refinishing and polishing hardwood floors; repairing and replacing wood
floors; replacing ceramic tile; re-securing or replacing PVC tiles; replacing sheet flooring with ceramic tile;

). repairing and replacing stairway and entrance masonry, tiles, and carpet; and installing replacement carpet.
Repair also includes exposed .subflooring, when required. The contractor shall replace carpet with
specifications meeting "USAFE Carpet Specifications," dated 31 Jan 90 (Sec C-6). Contractor shall meet)
quality standards in TE 6.
5.6.2.1. RESERVED.
5.6.2.2. Major floor repair shall be accomplished under a separate line item and only when directed by the
QAE. Contractor shall meet quality standards in TE 6. When floors are refinished, the contractor shall be
allowed 3 calendar days for downtime. If the major floor repair involves anything other than refinishing,
the contractor shall be allowed 10 calendar days (includes 3 calendar days for refinishing) for
downtime. (Reference table under Para 2.2.41.) The contractor is paid for the entire square meters of
major floor repair.
5.6.2.3. MFH units in the KMC area were tested, and some were found to contain asbestos materials.
Floor tiles and the mastic underneath may contain asbestos. A listing of units containing asbestos
materials is available for review atthe 86 CES/CEV (Environmental Flight), Bldg 2106, telephone 06371-
47-5086. When performing maintenance on units where asbestos materials were identified, the contractor
shall promptly inform the QAE before proceeding further. In the event work is authorized, contractor shall
proceed lAW FRG Final Governing Standards (FRGFGS), including clearance air sampling, when
required, before the unit is returned for re-occupancy.
5.6.3. Rolladens. The contractor shall repair rolladens to an operating condition under CLIN 0001.
Replace torn cords, soiled (beyond cleaning) tapes or worn tapes when possible. The contractor shall
replace rolladens that cannot be repaired and only when directed by the QAE. The contractor will be
reimbursed in full for replacement rolladens under CLIN 0010. A copy of the manufacturer's cost schedule ~'c
or receipt and the job order must be provided to the QAE with the invoice for replaced rolladens. .:

:,".~

.
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. 5.6.4. Countertop and Vanity Replacement. Replacement of kitchen countertops ar:J.d splashbacks and
-.bathroom vanities shall be accomplished under a separate line item and only when directed by the QAE.

The contractor shall replace countertops and splashbacks and bathroom vanity tops w-ith existing size and
in a color approved by the QAE. When a countertop or vanity is replaced during a COM, the contractor
will be allowed I additional workday for COM downtime.
5.6.5. Bathtubs. Bathtubs shall be replaced only when directed by the QAE under a separate line item.
When a bathtub is replaced during a COM, the contractor will have 2 additional calendar days added to
COM downtime.
5.6.6. Keys and Locks. TIle contractor shall:
5.6.6.1. Keys. Maintain a backup key or key code system (at the appropriate satellite office) for each
housing unit, storage room, and common area in a secure key cabinet. Maintain master keys in a key safe,
separate from the backup keys. Provide rep.lacement keys for lost, misplaced (lock-out situations), broken,
and inoperative keys under CLlN 0001 at no cost to occupants or building leaders. Verify occupancy by
identification card and computer occupant and facility file. On a one-time basis only ~ provide one extra
for key for occupants of a three-bedroom unit and two extra keys for occupants of a four-bedroom unit.
For occupants locked out after normal duty hours, the contractor will furnish a replacement key on an
emerg~ncy basis. Provide the Housing Office a copy of the job order showing number of replacement
keys pl:k>vided to occupants (para 1.5.1.).
5.6.6.2; Locks. Replace broken and inoperative locks. Except for emergency situatio:ns, replace locks only
when directed by the QAE. The Government will reimburse the contractor in full for each replaced lock.
Provide two keys to occupants at the time the door locks are changed or re-tumbled, and replace backup
key or key code number. Replacement locks must conform to NFPA 101, (1997 Edition), chapter 5,
section 5-2.1.5; that is, "Locks shall not require the use of a key, a tool, or special knowledge or effect for
operation from the inside." The QAE will determine if the inoperable lock was caused by occupant abuse
(para 5.7.). Lock types used are Medico, BKS and BKS System. Unless there is more than one type lock

."A used in a building, replacement locks shall conform to the type already used.
~ 5.6.7. Roofs. The contractor shall r~pai~ roof ~eaks, gutters and downspouts to prevent deterioration and

damages and to preserve the watertIght IntegrIty of the roof. The contractor shall not proceed with work in
excess of$2,000 in direct labor and material cost unless directed by the CO. Roofrepairs shall be
accomplished by the contractor under a separate line item. The contractor shall notiry the QAE
immediately of discovered roof damage estimated at more than $2,000 in direct labor and material costs
to repair. Within 1 day the contractor shall submit a proposal of direct material and 1 abor costs required to
repair roof damage to the CO. Upon acceptance of the cost proposal, the CO will direct the contractor to
proceed with roof repa;. The KMC has hipped, gable and flat roofs made of corrugated composite
asbestos panels, comlgp:\;d metal panel, clay tile.
5.6.7.1. Gutters and Downspouts. The contractor shall clean gutters and downspouts under CLlN 0001
each March and October and furnish a schedule (by building) to the Housing Office (TEs 2c and 4).
5.6.8. Utilities. The contractor shall maintain and repair waterlines, sewerlines, e~ectrical systems, heat
systems, water heating systems, and gas systems. When digging is required, the contractor shall complete
an AF Form 103, Base <:::ivil Engineering Work Clearance Request (digging permit)~ and coordinate
approval through the QAE and the 786 Civil Engineer Squadron. Unique equipment peculiar to the utility
and to the geographical area is listed in paragraphs below but is not all inclusive. Back-flow preventers
are installed in KMC housing units. The contractor shall repair all utilities equipment within the
boundaries specified, as follows:

.)
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. 5.6.8.1. Water. The contractor shall repair water supply systems located inside the building from the
bu~ld~ng interior up to and including the ~rst cu.t°f! v~lve. The contractor is advised. tbat in unrenovated
buIldIngs the only cutoff valve for the entIre bulldmg IS located under one of the staIrwells; in renovated
buildings, each housing unit has its own cutofTvalve. The contractor shall remove standing water
resulting from broken or clogged piping and sanitize (remove waterborne waste and clean) the area, when
necessary. Sembach, Building 20, and Vogelweh, Building 1051 have a water protection device (water
softener) in the basement.

;. 5.6.8.2. Sewerlines. The contractor shall repair sewerlines, the building drain, and bu ilding sewer and
lateral connection to the sewer main. When repair is in the building interior, the contractor shall sanitize
(remove waterborne waste and clean) the area, when necessary. Vogelweh housil1g area has a lift station
in Building 2727. Sewerline replacement is not within the scope of this contract.
5.6.8.3. Electrical System. The contractor shall maintain electrical circuitry and electrical components
from the building main fuse panel, including panels, breakers, weatherhead and mast, and conductors, up
to the connection to overhead electrical service drop. Some units have only 220-volt service, but many
housing units also have 11 O-volt service. Contractor is also responsible for circuitry throughout the
housing unit, including breakers and service entrance panel and transformers for II O-volt service, located
in base.rnents. Where existing, the contractor shall repair intercom lines from inside unit to building

'..
entran~.
5.6.8.4~ Heat and Ventilation (BY AC) System. The contractor shall maintain the heating and ventilation
systems from the outgoing flange of the heat exchanger secondary-side shutoff valve up to and including
the radiator. Encompasses the entire secondary system. The district heat supplier maintains the primary
system. The contractor shall monitor circulating pumps in each building to make sure they remain fully
operational. See table at the end of Section C-5 for heat exchanger locations.
5.6.8.5. Gas. The contractor shall maintain gas lines in Fliegerstrasse Am Blutacker (26 buildings) from
the gas meter inside the building up through the housing unit.

e 5.6.8.6. Utility Outages. Refer to TE 10 for categories of utility outages. Except for emergency
situations, the contractor shall notify the affected occupants before interruption of utilities. For scheduled
outages, the contractor shall notify the QAE and the affected occupants at least 2 workdays in advance.
The Government will notify the contractor at least 2 workdays before a Government- scheduled utility

outage.
5.6.9. Recurring Inspections and Maintenance (CLIN 0001 and corresponding CLINs in option
years). The contractor shall perform equipment inspections and repairs resulting from inspections, at the

; frequencies stated in TE 2c. Identify item inspected by placing a tag or sticker on the item accessible to

the QAE, but where it will be as inaccessible as possible to children. Record system deficiencies, initiate a
job order for repair, and complete the work by the time specified in TE 10. Meet quality standards in TE
6. Furnish the first inspection schedules at the pre-performance conference. Furnish inspection schedules
thereafter 30 calendar days before inspections begin. Furnish a report summarizing the results of
inspections within 30 calendar days after inspections are completed (TE 4). Inspections conducted during
COM within the past 12 months need not be repeated during the scheduled inspection.
5.6.9.1. Fire Extinguishers and Smoke Detectors. Inspect each fire extinguisher and smoke detector in

.the housing units annually for proper charge. Repair smoke detectors as needed, and replace fire
, extinguishers found in an unserviceable condition. Pick up estimated monthly supply of replacement fire

extinguishers and range queens from the Furnishings Management Office (TE5b). Respond to service
calls on smoke detectors according to TE 10. Inspection performed during a COM need not be repeated ;,:;~, ..,.;:: -

for 12 months. Contractor is required to make appointments with the housing occupants or through the "'!";j~~1 '.
building coordinator, prior to conducting the inspection. ,"'~'c'"

. r"--; 

Contract F61521-99-D5001 28 Attachment 1f'! 

~ -('" ~



5.6~9.2. Gutters and Downspouts. Inspect entire system of gutters and downspouts twice each year
. (March and October) including troughs along the eaves and vertical pipes on building sides. Remove

leaves and debris to facilitate free flow of water. Repair or replace as necessary TE 2c).
5.6.9.3. Cathodic Protectors. Inspect once each year, and replace as necessary. Cathodic protectors are
located in basements in hot water supports. The QAE will assist with access, when required.
5.6.9.4. Air Valves. Once a year in September bleed air and test air valves (located in basement) which
serve housing unit interior radiators.
5.6.10. Exterior Maintenance. The contractor shall repair the exterior of housing facilities and
appurtenances (for example, balcony, patio, carport, garage, gutters and downspouts, overhangs), tennis
courts located in common areas of housing (1 ea at Fliegerstrasse/Am Blutacker), and dumpster enclosure
walls located near all buildings in housing areas. Surfaces to be repaired include asphalt, masonry, wood,
and metal and tennis courts. Exterior maintenance is accomplished under CLIN 000 1 .
5.6.11. Entomology Support. The contractor shall be responsible for opening interior or exterior surfaces
for Government entomology personnel to remove birds and rodents or spray for insects and other pests.
The contractor shall repair interior or exterior surfaces where birds or rodents have been removed c.:
where spraying for insects or other pests was done. Repaired surface must match adjoining surface in
color, texture, and appearance.
5.6.12. Winterizing. At the end of October the contractor shall close the interior valve to outside water
hose bibbs, open the exterior faucet valve and drain water from the pipes. Unless weather conditions
dictate 'otherwise, at the end of March, the contractor shall open the interior valve to outside water hose
bibbs. Winterizing is accomplished under CLIN 0001.
5.6.13. Disaster Response Work:
5.6.13.1. Natural Disasters. [f Government property is damaged by natural disasters, the Contracting
Officer will determine the emergency actions necessary to protect Government arid personal property and
will direct the contractor to do the necessary emergency work. Repairs will not exceed $2,000 per unit in
direct labor costs and direct materials, and the total costs for repairing disaster damages will not exceed

. $20,000 per year. The contractor shall provide invoices to the QAE at the end of the month.
5.6.13.2. Performance of Services During Crisis Declared by the National Com mand Authority or
Overseas Combatant Commander. The contractor shall perform services necessary to maintain housing -

units in a habitable condition, as directed by the QAE. The Contracting Officer will also notify the
contractor of changes in workhours, security requirements, special procedures and any other provisions
required to cope with the crisis.
5.6.14. U-Fix-It Store. The contractor shall stock and operate U-Fix-It stores for the convenience of
housing occupants (see paragraph 4.7. for inventory requirements). The contractor shall provide this
service in an easily accessible area within the housing maintenance facility at each of the four satellite
10cations--Landstuhl, Ramstein, Sembach and Vogelweh (includes Fliegerstrasse Am Blutacker). This
service does not relieve the contractor of installation, repair, and maintenance required under this contract
if the occupant chooses not to utilize this service. The contractor is responsible for disposal of hazardous
items returned by the housing occupants or items subject to exchange by the occupants.
5.6.14.1. Special Procedures. Tile contractor shall:
5.6.14.1.1. Require the occupant to turn in old fluorescent bulbs before issuing new ones, and dispose of
the fluorescent bulbs as hazardous waste.
5.6.14.1.2. Issue incandescent bulbs only once, at occupants' initial move into Government housing.
5.6.14.1.3. Issue burner drip pans only if old pans are cleaned and show rust.
5.6.14.1.4. Issue small quantities (under 5 liters) of latex and enamel paint to housing occupants. The
Housing Office must approve (on AF Form 1219) quantities of 51iters and above.
5.6.14.2. Reporting. The contractor shall keep records of items issued from the U-Fix-It Store, by item,
quantity, occupant name, housing unit, and date. The contractor will be reimbursed in full for items
invoiced, excluding V A T and import duties. The contractor shall furnish a usage report to the Housing
Office the 5th workday vf each month. The report shall contain item nomenclature, quantity, and name

.and housing unit number of the occupant receiving the items (TE 4). The materials and equipment
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identified in paragraph 4.7. shall be maintained at a stock level appropriate to the item an d issued only to
..housing occupants. All contractor costs for data reporting, to include burden, overhead, general and
-administrative costs, and profit shall be amortized in firm fixed priced GUNs.

5.7. OCCUPANT DAMAGES. When the contractor suspects occupant abuse, the contractor shall notify the
OAE within 2 hours of discovery. The OAE will determine validity of suspected occupant abuse of facilities
beyond fair wear and tear. The contractor shall provide the Housing Office a written cost estimate of repairs
within 2 days for QAE-validated occupant damages. Occupants will have the option of repairing the damage
themselves, having an independent contractor repair the damage, or having the maintenance contractor
complete the repair. The Housing Office is responsible to determine the amount of liability, collect from the
occupant, and approve the completed work. The contractor shall repair occupant-caused damages under Line
Item 0001, and the provision for reimbursement for materials over $100 per job order applies. Repairs of
occupant-caused damages in excess of $2,000 for direct material and labor per incident shall be subject to
approval by the Contracting Officer.

5.8. RESERVED

5.9. REMOVED PARTS AND MATERIALS. When the OAE determines items are repairable, the contractor
shall repair and reuse the items before using new items. When the OAE determines items are non-repairable,
the contractor shall palletize and turn in the items to the ORMO. The contractor shall prepare paperwork
required by ORMO.

5.10. WARRANTY REPLACEMENT. The contractor shall be responsible for exercising manufacturer and
contract warranties and maintaining the documentation in the facility file.

5.11. CONTRACTOR CLEANUP. The contractor shall:
5.11.1. While work is ongoing, keep work areas free of accumulations of waste material and rubbish, and keep
materials and supplies stacked.
5.11.2. When work is completed, leave the work area clean. Remove scaffolding, tools, equipment, and
materials. When water or sewage spills result (inside the unit) from malfunction and repair, remove the water I.and sewage and leave the area clean and free of waterborne waste.

5.12. HAZARDOUS MATERIALS HANDLING. The contractor shall furnish and pay for transportation,
treatment, storage, and disposal of recyclable material, construction waste, waste from lead-based paint (LBP),
ozone depleting substances (OOS), and other environmentally hazardous material, in accordance with
applicable German standards and laws, in force and effect at any time during the performance of this contract.
Environmentally hazardous materials and wastes include, but are not necessarily limited to, Freon, paint, paint
waste, thinner, solvent, stripper, waste slops, brush cleaning solutions and paint cans. Under no circumstances ~I
shall the contractor use base refuse collection to dispose of hazardous wastes or dispose of or flush any
hazardous material down sinks, toilets, or drains. The contractor shall ensure its library of all applicable
standards and laws is always current and complete. If environmental laws and regulations change during the
term of this contract, the contractor is required to comply with laws as they come into effect. The contractor Ishall bear all costs associated with hazardous materials storage and disposal (paragraphs 4.9.), except
asbestos materials, which is subject to CllNs 1005AF-AG, and 1005AK-AM; and any other work
exceeding $2,000 per job order which is subject to CLIN 0012 and corresponding CLINs in option years.

r ,':1
,
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5.13. COORDINATION WITH OTHER CONTRACTORS. The Government may award other
.contracts for additional work not covered under th~s contract. The contract~r.shall cooper~te with other

contractors and Government employees and coord mate normal work to facilitate completion of contracted
work. The contractor shall not commit or permit acts that will interfere with the performance of work by
another contractor or by a Government employee.

5.14. EMERGENCY SUPPORT SERVICES. The Government has the option to augment surge
requirements beyond the capability of the contractor when the Government deterr:nines mission I
accomplishment is endangered.

5.15. WORK BACKLOG:
5.15.1. The contractor shall assume responsibility for the existing backlog of job orders and CaMs at
contract start date and will be paid for the backlog according to the terms of this contract under separate
line items. The contractor shall complete and invoice for all backlog CaMs and job orders in the first
month of contract start up, following phase-in, unless circumstances exist beyond the contractor's control
which prevent completion, as agreed by the Contracting Officer or QAE. See TE 2a for the typical backlog.
5.15.2. At the end of this contract, the Government will reimburse the contractor only for the job orders and
CaMs completed on the termination date.

5.16. ADMINISTRATIVE REPORTS AND DATA. The contractor shall provide the reports and data ( -

required by TE 4. :

5.17. PHASE-IN. During contract phase-in, the contractor shall be permitted non-interference f
observation (without hindering on-going maintenance efforts) current maintenance procedures and
processes being performed by Government and contractor personnel. This time should be devoted to. i asking questions, ~athering data, and devel?~ing polic.ies and ~roced~res to ensure t~at t~e contractor will

, be prepared to begIn performance of the Military Family HoUSIng maIntenance servIces In accordance

with this PWS at the start of the basic contract period. This "over the shoulder" method of observation is
to assist the contractor in developing his capability to commence responsibility for full operations and
maintenance. The contractor shall include phase-in plans in the contractor Organization and
Administration plan.

5.18. OVER AND ABOVE WORK. The contractor shall perform other work identified during the
performance of this contract which is subject to clause 252.217-7028, is not covered under any other f'
CLIN of the contract, may exceed $2000 per job order (when approved by the CO), and is not covered by 0(..
any other contract for the same type work. All L-.u "rK ,5 r'.-r cJ tJ" J...,.. -?'-h T s- ..5' (~v S"'c. ')0:-- r f-I, C

r J "F-+/.c Fi5'l'=/ y"""',- "-",,s-ruc-;"'-v~("/y 5/=/"'!-0/1 or b,-r"",,-c. V""hU"""y I .,F f-t.c
~ol/ol-A.Jl"'1- Frsc~ Y~et-r.

5.19. RENOVATION WORK IN KMC HOUSING. An estimated 250 housing units are renovated on
a yearly basis. Not all units receive the same type of renovation work.
5.19.1. Contractor Responsibilities. No work is required under this contract on unoccupied buildings
while in the possession of the renovating contractor. However, until buildings are turned over to the
renovation contractor and when buildings are returned to the Government for occupancy, the units shall
fall under the scope of this contract. All current wet cells and future wet cells built shall also fall under
the scope of this contract. .
5.19.2. Warranty Procedures. If the contractor becomes aware of a possible warranty issue, the
contractor shall promptly contact the QAE. The contractor will not be held liable for renovated units still
under warranty unless the contractor violates the warranty terms or fails to perform maintenance IA W the
requirements of this contract..
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HEAT EXCHANGE LOCATIONS
.(Paragraph 5.6.8.4.)

AREA EXCHANGE SERVESBLDGS
LOCATION

Fliegerstrasse Substation All buildings.

Landstuhl 3854 3854,3852,3832,3833,3834,3835
3861, 3863 3862 (serves this building in addition to their own buildings)
3867, 3869 3868 (serves this building in addition to their own buildings)
For all other buildings at Landstuhl, the exchange is located in basement of each building and serves only that building.

Ramstein Next to 835 833,834,835,836,831,830,837,838,839,840,842,826, 827, 828,829, 900,801,853,854
Next to 845 845,846,847,849,818,819,820,821,844,848,850,817, 815, 816, 859, 841
Inside 804 804, 803, 802, 805
Inside 807 807, 806, 809, 808,905, 906
Next to 814 814,810,811,812,909,907,908,910,911,912,913,914, 1005
Inside 998 1001, 1002,999,1000,901,902,903,904
Inside 1208 1204,1205,1206,12007,1109,1108,1208,1107,1106, 1105, 1104, 1103
Inside 1210 1210, 1211, 1212, 1209
Inside 1120 1120,1121,1122,1119,1110
Inside 1114 1114,1115,1116,1117,1111,1112,1113,1102,1118,1140,1141
Inside 1006 1006,1007,1008,1009,1013,1012,1010,1018

Sembach 24 20, 24, 25, 26, 30
31 31,32,29,28
50 50,51,37,34
63 63, 64,38,36,
75 75,76,68,67,66
77 77,79,80,81
94 93, 94, 83, 74, 65

Vogelweh For all buildings at Vogelweh, the exchange is located in basement of each building and serves only that building.

.
'-'

~; ."" ';;
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SECTION C-6
.APPLICABLE PUBLICATIONS AND FORMS.

Publications and fonns that apply to this PWS are listed below. The publications and forms have
been coded as mandatory (M) or advisory (A). Publications marked with an asterisk (*) are not
be listed elsewhere in the PWS; however, the publications so marked apply to the PWS as a
whole. The contractor is obligated to follow publications and use forms coded as mandatory as
required in the perfonnance of this PWS. The contractor shall use publications and forms coded
advisory as guides, as needed to accomplish requirements in this PWS. The contractor shall
provide publications listed below (Section C-4, paragraph 4.5.). Most U.S. publications are
available from the internet, and German publications are available from German book stores.
The QAE will assist in locating publications when they are unavailable from these two sources.
The contractor shall immediately implement the changes that result in a decrease or no change in
the contract price and notify the Contracting Officer in writing of the change. Ifa contract cost
decrease results, the contractor shall provide a proposal for the reduction to the Contracting
Officer. Before implementing any change that will result in an cost increase to the contract, the
contrattor shall submit a proposal to the Contracting Officer within 30 calendar days after
receiving the change. The Contracting Officer and the contractor shall negotiate the contract
change under provisions of the contract clause entitled "Changes." If the contractor fails to
submit a price proposal within 30 calendar days following receipt of the change the Government
is entitled to perfonnance according to the change at no increase in contract cost (unless the time
requirement is waived by the Contracting Officer according to paragraph (c) of the Changes

clause).. ':'c:nTmTc.Tn~~~1\J';\;;:
;:,:,,;J:;; VU.IJI~~~;~Wli'!~:,'c;

= an story = Advisory

TECHNICAL ORDERS
TO-00-25-211 Repair Allowances and Replacement Criteria for Jan 85 M

Quarters Furniture, Equipment and Appliances
DEPARTMENT OF DEFENSE DIRECTIVES AND US FEDERAL SPECIFICATIONS
DOrn 3020.37 Continuation of Essential DOD Contractor Services Nov 90 M

During a Crisis
DODR 5500.7 Joint Ethics Regulation (JER) Aug 93 M

Nov 94 (Cl)
Mar 96 (C2)

,

AIR FORCE HANDBOOKS, INSTRUCTIONS, MANUALS, PAMPHLETS
AFI32-1045 Snow and Ice Control Mar 94 A
AFI32-2001 The Fire Protection Operations and Fire Prevention Sep 97 M

Program
*AFI91-202 US Air Force Mishap Program Jul94 M
AFI91-301 Air Force Occupational and Environmental Safety, Jun 96 M

Fire Prevention and Health (AFOSH) Program
AFPAM 32-7043 Hazardous Waste Management Guide Nov 95 A

.
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SECTION C-6 (Continued)

.::::RUBLlCATIO'!fiui;J;' APPLICABLE PUBLICA TI 0 NS AND FORMS

USAFE COMMAND INSTRUCTIONS (I) AND PAMPHLETS (UP)
AFR 125-14 Motor Vehicle Traffic Supervision (To be Jul88 M

-replaced with AFI 31-204)
AFI 64-106 Air Force Iridustriallabor Relations Activities. Mar 94 A
Air Force Index Index Of Air Force Occupational Safety and Health Jul 97 A
(AFIND) 17 (AFOSH) Standards, Department of Labor

occupational Safety and Health (OSHA) Standards,
and National Institute for Occupational Safety and
Health (NIOSH) Publications.

No Number USAFE Carpet Specifications Ian 90 M
Sup I to 91-301 Training of Safety Representatives Jul97 A
Sup I to AFI 32-2001 The Fire Protection Operations and Fire Prevention Feb 98 M

Program
Sup I to AFI 91-207 USAFE Traffic Safety Program Aug 97 M
Sup 1'to IMC 95-1 Nov95
UP 30-16 Compilation of Selected German laws and Jun 93 A

International Agreements Applicable in Germany

RAMSTEIN AIR BASE (RAB) INSTRUCTIONS
Sup 1 to AFR 125-14 Motor Vehicle Traffic Supervision (To be Oct 96 M

replaced with AFI 31-204)
32-2001 The Fire Protection Operations and Fire Prevention Jun 97 M. Program

KAISERSLAUTERN MILITARY COMMUNITY (KMC) INSTRUCTIONS
125-14 Installation Resource Protection Program 15 Feb 97 M
32-7003 Family Housing Operation and Maintenance New Date A

(Under Rev)
INDUSTRY STANDARDS AND CODES:
Deutsche Industrie Norm (DIN) (German Industrial Standard). DIN 18300,18306,18331, 18338, M
18,339,18350,18360,18359,18353,18363,18381, 18451, except Section 4.2 of each DIN and
references to Part A or B of the VOB
Federal Republic of Germany Final Governing Standards (FRGFGS) M
Materials Safety Data Sheet (MSDS) M
National Electric Code (NEC) M
National Oak Flooring Manufacturer's Association Hardwood Flooring Finishing and Repair Manual M
Ian 92
National Fire Protection Association (NFPA) 101, Current Edition M
National Fire Protection Association (NFPA) 30, Flammable and Combustible Liquids Code, M
Current Edition
Technische Regeln fur Gefahrliche Stoffe and Zubereitungen (TRGS) M
Underwriters Laboratories (UL) M
Uniform Plumbing Code (UPC) M
US Federal Specifications of 1976 (US Standards for Paint Materials and Paint Coats) M

.
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SECTION C-6 (Continued)
.APPLICABLE PUBLICATIONS AND FORMS

Verein Deutsche Elekro-Ingemeure (Gennan Electric -Engineer) M
Verdingungsordnung flIer Bauleistungen (VOB) (German Contract Procedures in Construction M

Industry)

,
AF 332 Base Civil Engineer Work Request an M

AF 592 USAF Welding, Cutting and Brazing Pennit Oct 80 M

AF 103 Base Civil Engineering Work Clearance Request Aug 94 M

AF 1219 BCE Multi-Craft Job Order Feb 84 M

USAFE 77 Base Entry Identification May 85 M

USAFE 79 Request for Base Entry Identification Jul91 M

I.:
r
'OJ.-

-
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TECHNICAL EXHIBIT 1
.' PERFORMANCE STANDARDS SUMMARY

1. PERFORMANCE STANDARDS: The contractor shall perfonn lAW the PWS and the
contractor's approved QCP. The absence of any contract requirement/standard from the PWS
pursuant to standard commercial practice shall not detract from its enforceability nor limit the
rights or remedies of the Government under any other provision of the contract, including the
clauses entitled "Inspection of Services" and "Default."

2. GOVERNMENT QUALITY ASSURANCE. Contractor perfonnance will be surveilled to
detennine if it meets contract standards, pursuant to the Inspection of Services clause. The
following surveillance methods may also be used:
2.1. Random sampling of recurring service outputs using indifference quality level (IQL)
indexed sampling plans.
2.2. Perfonnance Sampling.
2.3. Periodic inspection of the processes or output.
2.4. Customer complaints.

3. PERFORMANCE EV ALUA TION. Perfonnance of a service will be evaluated to determine
whether or not it meets the contract perfonnance standards and threshold as outlined in Service
Delivery Summary (SDS) hereunder, para 2.2.41. Response/Completion Times, TE 10 and TE 6.
When, the performance standards and thresholds are not met, an AF F onn 802, Contract
Discrepancy Report (CDR), will be issued to the contractor by the Contracting Officer. The

~ .contractor shall respond to the CDR by completing blocks 9 and 10 of the form and returning it
, to the Contracting Officer within 15 calendar days of receipt. Upon evaluation of the contractor's

response to a CDR, liquidated damages shall be deducted from the next contractor's invoice by
the QAE in the event the CDR is re-substantiated by the QAE.

4. CONTRACTOR PAYMENT:
4.1. For perfonnance of a service that meets the perfonnance standards and thresholds, the
contractor shall be paid the monthly contract line item price for that service.
4.2. If performance of a service fails to meet the perfonnance requirement, liquidated damages
will be deducted lAW procedures set forth in paragraph 3 above and Part I, Section F of this
solicitation.
4.2.1. -4.2.3. RESERVED

5. -6. RESERVED1.
,-"" '" .

,
f
~'C.

'~"

~
Contract F61521-99-DSOO1 36 Attachment 1

~~
"



"

.'..

.~I.~ TECHNICAL EXHIBIT 1 (Continued)
,,~.~.. PERFORMANCE REQUmEMENTS SUMMARY

,
\ , ~

", SERVICE DELIVERY SUMMARY -{:;~-~~_.R
I~ (" ~

!~.~ !i'¥i!E"'i~\'
0001 Recurring Installed Equipment Inspections. Meet Para 5.6.9. 1 Defect per job order or

quality standards in TE 6 and schedule missed inspection
0001 Receive Service Calls. Routine service calls received Para 5.2.1. Customer satisfactionduring nonnal duty hours; emergency and urgent service '

calls received 24 hours per day, 7 days per week.
0001 Emergency Service Calls. Response and completion Para 5.2.3. 100% of sample per month

times meet TE 10. Work meets quality standards--TE 6 & TE 10
0001 Urgent Service Calls. Response and completion times Para 5.2.3. 100% of sample per month

meet TE 10. Work meets quality standards--TE 6 & TE 10
0001 Routine Service Calls. Response and completion times Para 5.2.4. 98% of sample per month

meet TE 10. Work meets quality standards--TE 6 & TE 10
0001 Change of Occupancy Maintenance (COM) Perfonn Para 5.3. 95% of housing units per

work required in TE 8 and on AF Fonn 1219. Finish month
work in alloWed4owntime. Work meets quality .
standards-- TE 6 ~

0002 Change of Occupancy Cleaning. Meet quality Para 5.3.6. I Defect per housing unit
standards-- TE 6~ 0003 Stairwell & Common Area Cleaning. Meet quality Para 5.5. Customer Satisfaction
standards-- TE 6 '

0004 Major Interior Painting. Meet quality standards-- TE 6 Para 5.6.1. I Defect per housing unit

0005 Major Wood Floor Replacement. Meet quality Para 5.6.2. 1 Defect per housing unit
standards-- TE 6

0005 Wood Floor Refinishing. Meet quality standards-- TE 6 Para 5.6.2. I Defect per housing unit

0005 Major PVC Tile Floor Repair. Meet quality Para 5.6.2. 1 Defect per housing unit
standards-- TE 6 '

0005 Carpet Replacement. Meet quality standards-- TE 6 Para 5.6.2. I Defect per housing unit

0006 Countertop and Bathroom Vanity Top Replacement. Para 5.6.4. 1 Defect per countertop or
Meet quality standards-- TE 6 bathroom vanity

0007 Roof Repair. Meet quality standards-- TE 6 Para 5.6.7. I Defect per repair

0008 Bathtub Replacement. Meet quality standards-- TE 6 Para 5.6.5. I Defect per bathtub
, and FGS-FRG, Chapters 5 and 6 replacement

0009 U-Fix-It Store. Adequate stock of required items Para 5.6.14. Customer satisfaction
readily available to housing occupants.

00 II Provide Required Administrative Reports and Data. Para 5.15. 1 Defect for all reports
Reports and Data are accurate and provided on time. & TE 4

00 II Maintain Facility Files. Files are arranged by Para 5.1.1. 90% of files in sample
geographical area and ascend numerically; all documents
are in file; arranged chronologically

*See TE J, Para 2 for surveillance/inspection methods.

..
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TECHNICAL EXHIBIT 1 (Continued)
.PERFORMANCE REQUIREMENTS SUMMARY

RESERVED pages 38-40

~
~
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TECHNICAL EXHIBIT -1 (Continued)
.PERFORMANCE REQUIREMENTS SUMMARY

RESERVED pages 38-40

.-

..
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..TECHNICAL EXHIBIT 1 (Continued)
PERFORMANCE REQUIREMENTS SUMMARY

RESERVED pages 38-40

...'
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